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                                      L I S T E N I N G – T A P E S C R I P T 

 
David: I must say, Katherine, I get a kick out of making the best profit I can. I’m always competing with 

myself to beat last season’s figures. When I’m deciding on the stock range, I have to make sure it’s balanced 

to suit the customers. The customer profile keeps changing – styles, size scales and preferred colours vary 

constantly – which gives an added dimension to the task. 

Katherine: Mmm … I think that knowing what will sell is very instinctive. I have to be prepared to commit 

myself and take risks. I thrive on the pressure – no two days are the same and I’m always so busy that it’s a 

kind of permanent ‘high’. You have to put your whole self into this job – there are no half measures – I love 

it! 

David: There’s a lot of responsibility, isn’t there? Unless I have a specific job to do, I normally spend most of 

the day on the shop floor, serving customers, making sure everyone gets a break at the proper time, and 

generally seeing that everything runs smoothly. 

Katherine: The way I see it, I’m responsible for the staff, the security of the shop and everything in it. It’s my 

job to make sure that we sell all we possibly can, while keeping the running costs of the place to a minimum. 

What I don’t like is losing staff, especially if I have to terminate their employment. Among other things, it 

means I was wrong about them. 

David: Yeah, but it’s all about people, isn’t it? I wouldn’t have gone into retailing if I didn’t enjoy meeting 

people and feeling good every time a customer decides to buy. And I want success to. The success of my shop 

depends to some extent on knowing what the customers want. And it also depends on an ability to keep 

overheads to a minimum, which means tight security, careful checks on all deliveries and invoices, and 

keeping an accurate record of the movement of goods in and out of the shop. 

Katherine: I think my success is down to the quality of my team and I’m keen on helping in their 

development. I recommend individuals for management training courses and follow their progress on those 

courses and I conduct training on the sales floor when trade is slack.  

David: I love the problem-solving aspect, too. A good day for me is when I have a whole lot of problems 

facing me first thing – for instance, someone hasn’t come in, someone else is on holiday or ill, some 

equipment has broken down, and the electricians are coming to install a new display – and, by the end of the 

day, I’ve sorted my way through all the difficulties. 

Katherine: Mmm, it can get quite hectic, can’t it? When the shop is very full and the shelves are emptying 

fast, you have to make quick decisions about deploying staff. You can’t hang around for ten minutes 

wondering what to do next. And you mustn’t let your staff see you falter or hesitate – you must give them 

immediate answers. 



David: I initially thought the staff might find me unapproachable. But luckily, I seem to have a rapport with 

all my staff, and they tend to come to me with their problems instead of getting resentful or suffering in 

silence. 

Katherine: I like that side of things.  I suppose I could have made a career behind the scenes, at head office, 

but I’m interested in the people and the personnel management side of retailing. 

David: I find that if you’re open with your staff, they will bring you their problems, which often affect how 

they’re working. You find out what areas they like best, try to move them around and encourage them to look 

beyond what they think are their immediate abilities. 

Katherine: And then, of course, there are the customers with problems. Most customers simply want help, 

and some are almost embarrassingly grateful when they get it. A few seem to come into the shop just to 

complain, and all you can do is stand there and take what they say while they get it out of their systems. They 

don’t really want explanations. 

David: Sometimes at the end of the frantic week when you’ve been working 12 or 14 hours at a stretch, you 

think about your friends who work from 9am to 5pm. But then you realize that you wouldn’t be happy doing 

their sort of job. 

Katherine: I know what you mean. 
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READING: 

1.D,  2.F,  3.A,  4. J,  5. C,  6. G,  7. E,  8. B,  9. (a) morass ,  10. tranquillity (Tranquilllity}  

           10 points 

 

VOCABULARY:  
1. C      

2. D 

3. A 

4. enlarge 

5. limestone 

6. prehistoric   

7. authentically    

8. sightseers        

9. proximity  

10.irreplaceable                      10 points 

 

GRAMMAR: 

1. on    

2. great 

3. as / since 

4. for 

5. by  

6. farther/further 

7. back/home  

8. out     

9. reached 

10. selling / offering 

11. ... to fame was/came at the expense .... 

12. ... were justified in making ...... 

13. ... interference, ....... would have gone smoothly. 

14. ... costs to a/the minimum. 

15. ... of a sudden, ...... was loud applause ....       15 points 

 

LISTENING  

1. D 

2. K 

3. K  

4. K 

5. B 

             5 points 

                      40 points 
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                                             R O L E – P L A Y 

 

 

STUDENT: 

 

You borrowed a friend’s record recently. Unfortunately, your hand slipped while you were putting it 

on the turntable and the record was scratched slightly. You know that your friend is very fussy about 

his records and he’s sure to notice. You speak first. 

 

 

 

 

TEACHER: 

 

You lent a friend a record recently. You didn’t mind because you know he/she’s very careful and 

would really appreciate the recording since it is a historic one and no longer obtainable in the shops. 

Your partner speaks first. 
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    P I C T U R E – S T O R Y 
 

Based on the picture, create a story in which two young scientists, students at Oxford 

University, reached the most exciting moment of their lives – they invented something really 

important for medical science ....   
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